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1. SOCKET TIMESHEET INSTALLATION 
Point your browser to http://<server/installation dir>/install/ and follow the 
installation instructions closely. 
 
System Requirements and Pre-Requisites: 

♦ Windows, Linux or FreeBSD Operating System 

♦ Apache 1.3.3 or above installed and configured 

♦ MySQL 4. x and above installed and configured 

♦ Php 4.2.x and above installed and configured 

♦ Zend Optimizer installed (for Trial Version) 

♦ Folder “include/lib” is write enabled 

♦ Folder “files” is write enabled (can be changed after installation) 

♦ Folder “archive” is write enabled (can be changed after installation) 

♦ Folder “images” is write enabled (can be changed after installation) 
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1.1 Installation Welcome Page 

 
Figure 1: Socket Timesheet Main Installation Page 

 
Click “Proceed With Installation” button to install Socket Timesheet 
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1.2 Server And Database Properties 
 

 
Figure 2: Installation Page 

 

♦ Server Name: The name of the server where the source code and database 

reside. 

♦ Server MySQL Port: MySQL Port for the database. Default value is 3306 if 

not being changed. 

♦ MySQL Login: MySQL login for the database 

♦ MySQL Password: MySQL password for the database 

♦ Database Name: The target database name 

♦ If Database Exists: 

o Drop: Drop the existing database 

o Append: Append tables in the database. Existing tables will be deleted and 

replaced with a new one 

o Notify: System will halt installation if the same database name exists in the 

server. 

♦ MySQL Table Prefix: Default prefix for all tables in the database 

 
Click “Save & Next” button to proceed 
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1.3 Administrator Properties Page 
 

Change default Company Name and Web page title for the whole system. 
 

 
Figure 3: Installation Administrator Page 

 

♦ Note: User added in this page will automatically become the 
Administrator for Socket Timesheet. 

♦ Note: Currency preference will be the default currency across 
system but can be changed in user level  
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1.4 Timesheet Properties Page 

 
Figure 4: Installation Timesheet Properties Page 

 

o Timesheet Due Day 
 This is the due day for the week’s timesheet submission. If auto 

email notification is being set, an email to the user will be 
automatically sent as a reminder 

 

o Timesheet OverDue Day 
 This is the overdue day for the week’s timesheet submission. If 

auto email notification is being set, an email to the user will be 
automatically sent as a reminder. Overdue day is logically after 
the due day. For example, if Due Day is set on Saturday and 
Overdue Day on Monday, auto email notification will only be 
sent on the Monday of the subsequent week. 

 

o Timesheet Week 
 This is the display week for timesheet by default. This is set 

during installation and will be the mandatory system default an 
cannot be changed after that. 
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o Default Weekend / Off Days 
 This is the default weekend in a week. This can still be changed 

at user level. 
 

o Minimum Weekly Hours 
 Minimum total weekly hours that users have to meet in order to 

submit the timesheet successfully. 
 

o Minimum Daily Hours 
 Minimum total daily hours (excluding weekend / off days) that 

users have to meet in order to submit the timesheet 
successfully. 
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1.5 Installation Completed Page 
 

 
Figure 5: Installation Completion Page 

 

♦ Note: Removing the installation directory in the system is 
important as this directory will be accessible to all users. Any 
users who can gain access to this directory can implement re-
installation. It is advisable to remove this directory to non-Web 
accessible folders.  
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1.6 Troubleshooting 
 

1. MySQL 5 

a. We have tested the system successfully on MySQL 5.X. However, if 
your MySQL 5.X failed to work with Socket Timesheet (Ex: A lot of 
Warning Messages from MySQL, Failed to Update data etc), the 
MySQL settings need to be updated: 

i. Locate the MySQL configuration file (usually my.ini file in 
the MySQL Folder) and search for the sql-mode parameter. 

ii. Change the sql-mode=”” and save the file 

iii. Restart your MySQL server and try again 

The solution above will not break your server in any way. It’s just to make 
it compatible with the previous versions of MySQL code. 

 

2. Zend Optimizer 

a. Zend Optimizer is needed to protect our Code for all Trial Versions. 
Without Zend Optimizer installed in your server, Trial Versions of 
Socket Timesheet will not work. However, Zend Optimizer is not 
needed for the Full Version as it’s not encrypted. 

 
 

3. PHP Warning Messages 

a. If you see Warning or Notify messages from the System, this 
means that your Php configuration is not fully completed:  

i. Locate php.ini file and update error_reporting parameter 
to error_reporting = E_ALL & ~E_NOTICE.  

ii. Save php.ini 

iii. Restart your web server and try again 
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