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1. MySQL 5

We have tested the system successfully on MySQL 5.X. However, if your
MySQL 5.X failed to work with Socket Timesheet (Ex: A lot of Warning
Messages from MySQL, Failed to Update data etc), the MySQL settings
need to be updated:

a. Locate the MySQL configuration file (usually my.ini file in the
MySQL Folder) and search for the sql-mode parameter.

b. Change the sgl-mode=""" and save the file
c. Restart your MySQL server and try again

The solution above will not break your server in any way. It's just to make
it compatible with the previous versions of MySQL code.

2. Zend Optimizer

Zend Optimizer is needed to protect our Code for all Trial Versions.
Without Zend Optimizer installed in your server, Trial Versions of Socket
Timesheet will not work. However, Zend Optimizer is not needed for the
Full Version as it's not encrypted.

This program makes use ofthe £end Scripting Language Engine: Powered By
Lend Enagine v2.0.4-dev, Copyright (c) 1998-2004 £end Technologies
with Zend Extension Manageryv1.0.8, Copyright (o) 2003-2005, by Zend Technologies £
with Zend Optimizerw2.5.10, Copyright (c) 1998-2004, by £end Technologies |

Figure 1: Zend Optimizer confirmation from phpinfo Output
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3.IE7.X

There are a few known anomalies with IE 7.X due to code changes in its
browser. Listed below are the anomalies and its proposed rectification:

3.1. Warning Message when Renaming Documents in Projects

Infarmation Bar, f'>_<|

Did you notice the Information Bar?

The Information Bar alertz you to security-related conditions
[for example, if a patentially ungafe file or pop-up was just
blocked]. If a webpage doez not display properly, look for the
Information Bar at the top of the page and click it.

[ ] Don't show thiz message again

L earn about the [nformation B ar

Figure 2: Warning Message in IE 7.X
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3.1. Solution
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‘General SEEU”W.%\#&W | Content: | Connections || Programs | Advanced |

. Internet Options | if ” Xl

Select a zone bo view or change security se

¢ « /70

Internet Local intranet  Trusted sites Restricted
sikes

Trusted sites ]

V/ This zane contairgs FaTes fer B o

krust nok ba dams
wour files,

Security level For this zon

) ¥oul can add and remove websites from this zone. &l websites in
1 this zone will use the zone's security settings.

OS Testing F
X]

Custom #dd this wehsite to the zone: L
Cuskam se | | Add
- To chang =
- Touseth .
Websites:
http:,l',l'mywebsite.cu:ume Remaove
F

[ ]reqguire server verification (https:’ for all sites in this zone

Close

Figure 3: Remove Warning Messages For Specific Site

1. SELECT TOOLS AND SECURITY TAB
2. SELECT “TRUSTED SITES”

3. ADD YOUR SOCKETIMESHEET WEBSITE IN THE BOX AND PRESS ADD BUTTON
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3.2. Warning Message when Downloading Documents in Projects

W R | @SocketTimesheet :: Php Web Based Timeshest | |

@ Pop-up blocked, Also, to help protect vour security, Internet Explorer blocked other content from this site, Click here For options. ..

Figure 4: Warning During Document Downloads in IE 7.X

3.2. Solution
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. Internet Options

| General || Security | Privacy [Content || Connections | Programs | Advanced |

Settings
g=* Select a setting for the Internet zone,

Medium

) . Pop-up Blocker Settings
- Blocks third-party cookies that da not have a compact

privacy policy

- Blocks third-party cookiss that save inFormation that can Euceptions

be used to contact wou without your explicit consent
- Restricts first-party cookies that save information that
can be used to contact wou without your implicit consenk

Pop-ups are currently blacked. ou can allow pop-ups from specific
| E !l websites by adding the site ta the list below.

Address of website to allow:

| mywehsite.con'ie

Allowed sites:

Add

|

Defaulk

Import ][ Advanced ]

==
2

J

[ sies

Remove

Remave all...

Pop-up Blocker

@

Prevent most pop-up windows From
AppeEating.

Turn on Pop-up Blocker

Motifications and filber lewvel
Play & zound when a pop-up is blocked.
Show Information Bar when a pop-up i blocked.

] [ Cancel Apply

Filter level:

| Medium: Block mast automatic pop-ups

Cloze

Pop-up Blocker FAD

Figure 5: Removing Warning Messages in Document Downloads

1. SELECT TOOLS AND PRIVACY TAB
2. SELECT “SETTINGS” AT THE POP-UP BLOCKER SEGMENT
3. ADD YOUR SOCKETIMESHEET WEBSITE IN THE BOX AND PRESS ADD BUTTON
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Generall Security |;rivacv Content | Connections | Programs | Advanced

Select a zane to view or change security sel

Internet Local intranet  Trusted sikes

sites

@ € /20O

Restricted

Security Settings - Trusted Sites Zone

Settings

Trusted sites || Script Activer controls marked safe far scripting® ~
N ,5 This zone contains websites that you 8 Eisa:lle
W trust not ko damage vour computer or nahle
your files, O Prompt
Yfou have websites in this zone. .93 Cownloads
Security level for this zane @g gt%r:ws:tlijcleprompting for file downloads =
@®
Custom & File dowrload
F#ztglznaizgitnﬁglsettings click Custom level © pisatle
- To use the recommendéd settings, click Delfault lenvel. @;ﬁ Sznfzzg:load
() Disable
(%) Enable
[ Cuskorm Ievel...? Default level ] ol :n=2 ::r::ngfamm.ml, rabin W
< | >
’ Reset all zones ta default level ] *Takes effect after vou restart Internet Explorer
Reset custom settings
’ o ] [ cancel Reset to: |Medium {default) v| [ Reset,.. ]
[ (2] l [ Caniel ]
Figure 6: Removing Warning Messages in Document Downloads
1. SELECT TOOLS AND SECURITY TAB
2. SELECT “TRUSTED SITES”
3. SELECT “CUSTOM LEVEL”
4_. LOCATE DOWNLOADS SECTION AND SELECT “ENABLE” AT THE *“AUTOMATION
PROMPTING FOR FILE DOWNLOADS” TITLE AND PRESS OK
3.3. Exporting Report to File Warning
3.3. Solution
Solution similar to “2. Warning Message when Downloading
Documents in Projects”
4. Non Internet Explorer Browser
d. Currently, support for non IE browsers is available for Firefox 2+
and Netscape 8+ only. You can still use your other favourite
browsers but Support will only be available for the above-listed
browsers.
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5. Known Issue With Non-IE Browser

e. One minor issue identified with Non-1E browser is the ability to
expand and collapse the Projects and Tasks (Project and Timesheet
Features). We have decided to Release Socket Timesheet with this
minor issue until fix is available. Once available, it will be uploaded

in the customer directory.
l#4 Projects List | | & 3 7]

,‘5 Projects List Current Status: ® s Al O &% Open O g Closed

: ;....This is a test firefox [X] @ v)
|:| BTh|5 is my new project [=] 9 3 PR199631 Gyles, Dutro Jpen
: E....Hu:uw about this ane [<] g v)

= This is a new task far Logging [¥] Q was
g....Thls is a subtask [<] @ )

[]_#=+This is Firefox Projectl [H] o 1 FF48301 Gyles, Dutro O

[Tatal: -2].

Add New Project Delete Selected

Figure 7: Cannot collapse tasks in projects for Non-1E Browsers

1. ALL TASKS IN PROJECTS WILL BE EXPANDED BY DEFAULT REGARDLESS
OF USER PREFERENCE

6. PHP Warning Messages

f. If you see Warning or Notify messages from the System, this
means that your Php configuration is not fully completed:

i. Locate php.ini file and update error_reporting parameter
to error_reporting = E_ALL & ~E_NOTICE.

ii. Save php.ini

ili. Restart your web server and try again

7. OTHERS
Contact support@sockettimesheet.com or go to

www.sockettimesheet.com for latest updates
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